
Registration 
Page;



User Privacy and 
Data ;



Agreement

Status Selection 

Usage Stage

Touch Point

Life Stage

User Behavior

Stakeholder

Behavior

Frontstage

Backstage

Support 

System

Interaction line

Didn't find a job 
after graduation.

Saw the 
promotional poster 
of LifeGo at the 
ground promotion 
booth, government 
social media, and 
the bookstore 
around the school.

Download and 
register for 
LifeGo.

Read and agree 
to the data 
agreement.

Choose own 
state.

Enter the 
personalized 
homepage and 
browse.

Enter the AI 
interface and ask 
questions related 
to the GoGo 
policy.

Continue to 
browse other 
sections within 
the APP.

Enter the 
"Transition 
Internship" 
section

Sign up for the 
desired 
government 
internship 
position, pass 
the interview 
successfully, and 
start the 
transitional 
internship

During this 
period, Jayden 
followed GoGo's 
advice to learn 
various skills at 
LifeGo and 
shared his status 
with Go friends 
in the Voice 
section.

Found a formal 
job during the 
transitional 
internship and 
update the 
status in LifeGo

Received 
personalized 
advice from 
GoGo related to 
entering the 
workplace for 
the first time, 
such as housing 
subsidies and 
talent policies.

Jayden 
successfully 
completed the 
procedures and 
rent his own 
house 
independently. 

With the help of 
"LifeGo", face 
various Life 
Events in the 
future

Promote to students

Carry out on-site 
promotion activities

Homepage AI“GoGo”

Chat

AI“GoGo”

Chat box

“Government

Internship”mod
ule in

“Transition 
Internship” page

Career 
guidance 
session

Skills Training 
Classes

Short-term job 
opportunities 
nearby.

“Skills Training”

“Nearby Jobs”

“Policy Picks”

“CV Booster”

“Ask for help”

module

“Voice”

AI“GoGo”

“Account” page “AFFAIR” 
Page

“LifeGo” App

Generate 
homepage 
recommendat
ions based on 
user-selected 
status tags.

Establishment 
of a synergistic 
mechanism for 
the university 
channel.

Integration of 
LLM and user 
profiling 
system to 
generate 
personalized 
answers in real 
time based on 
user input and 
historical 
status data

Collaboration of schools & colleges  Platforms and content delivery systems

Matching of government services

Citizen Information and Privacy Management System

AI Agent and Data Synergy System

Online platform maintenance

Offline activity support system

During use For reuseBefore use

Social Media Temporary On-Site Promotion Station

Peripheral Store Promotion Points “LifeGo” APP

Government

School Enterprise

Community

SERVICE BLUEPRINT

experiencing 
other life eventsTransition periodGraduation period Early career stage

Visible line

Internal interaction line

Online

Offline

Provide regulations, 
materials and guidance 

resources

Offline Venue

Provide skill 
guidance

Provide transitional 
internships

Provide formal positions

Provide regulations, 
materials and guidance 

resources

Connect to 
the Corporate 
Internship 
Resource 
Library 
through the 
API to provide 
introductory 
information on 
jobs.

Backend 
integrates posts, 
geolocation, 
user tags, 
behavioral logs, 
and offline event 
planning.

Receive and 
store 
enrollment 
information in 
the 
background 
and update it 
in a timely 
manner.

Write status 
updates to the 
user profile 
database to drive 
reconfiguration of 
the 
personalization 
service module.

Write user status 
updates to the 
user profile 
database to 
ensure that page 
content is always 
synchronized with 
user status.

AI agent invokes 
the policy 
knowledge base 
through user 
tags to filter and 
push accurate 
policy content 
that meets the 
criteria.

Call the 
government data 
interface to 
complete the 
flow of matters, 
and 
automatically 
generate the  the 
receipt.

Promoting

LifeGo 
App

Successfully 
enrolled

Transitional 
Trainee Post

(provided by 
governments, 
communities, 
companies).

Provide transitional 
internships

Provide transitional 
internships

Homepage

Provide skill 
guidance

LIFEGO


