
Journey Acquisition Onboarding Matching Interaction Meeting Post Meeting Retention

Evidence Advertisement Verification Email or SMS Profile Set-up Page Matching Results Connection Page Chat with AI Integration Scheduler Calendar Notification Chat Map* Meeting Push Notification Event Chat Meeting

Learns via NGO 
outreach email

Sees ad via 
Facebook, 

and clicks 
through

Download 
app for iOS/ 

Android 
from store

Creates 
user 

profile

Add interests and 
“What I’m looking 
for” and hits “Let’s 

go!”

Views matches 
on page

Petra receives 
connection request 

from Minna and 
accepts

Miina sends 
connection 

request to Petra 
with prefilled 

message

Sees chat 
from Minna

Sees that 
connection has 
been accepted; 
starts chat with 

Petra

Agrees to 
meeting 

plan

Sends ‘Hi’; 

 selects from AI 

proposed activity - 
visit to Cherry 
Blossom Park Activity is 

automatically 
added to 
calendar

Sees 
reminder 

about 
meeting the 
night before

Sees reminder 
2 hours 

before; starts 
getting ready Petra uses chat 

to send 
message that 

she is 15 
minutes away

Reaches 
destination and 
checks map to 

see how far 
away Petra is 

They meet and 
have a great walk 

and end up 
grabbing dinner at 

a terrace. 



Their kids hit it off.



They discuss 
about their kids, 

playdates and the 
idea of carpooling.

Answer 
‘yes’ to 
‘did you 
meet’? Petra 

selects: 
“Calm”

Miina 
selects: 

“Energized”

Petra finds Single 
parent cafe event and 

invites Minna to go 
together

Miina accepts invite

Both are 
added to a 
group with 

3 other 
attendees

Both are 
attending 
the event

USER ACTIONS

FRONT STAGE ACTIONS

BACK STAGE ACTIONS

SUPPORT PROCCESS

Interaction
RetentionService Blueprint

I’m excited to 
connect with 

others like me! Why is this app 
asking so many 

questions?

Yay!!!

Nice! Maybe I’ll 
find someone 

who likes 
exploring trails!

Hope I don’t have 
to wait too long! That was fun! This 

neighborhood is 
friendly after all

Is my 
information 

secure?

That was 
quick!

Wow, I´ve 
always wanted 

to visit!
Oh no!  

I´m late!

Ad is targeted 
to Miina who is 

part of the 
Single Parents 
Helsinki group 
on Facebook

Asks for 
email / 
phone 

number for 
verification


Message: 
Your 

Account 
is verified!


Shows 
match 

criteria to 
choose 

from


Takes 
users to 
match 
page

Profiles 

and 

Suggested 
Activities


Shows option to 
start chat with 

Petra

Shows Petra 
has accepted 
connection

Customized 
itinerary is created, 

accounting for 3 
kids

Suggest prefilled 
message with 

activity options Adds 
meeting to 
both their 
calendars


Sends 
Reminders

Shows 
location of 

both people

Asks: Did 
you meet 

with 
Petra/ 
Miina?  Energized   

 Calm

 Connected

 Awkward

 Tired

Post meetup 
Prompt: How 

are you 
feeling? AI 

suggests 
carpool/  

travel 
together 
options 

Host in-
person 
event

Lists Single Parent 
Cafe happening at 

their Centre

Lists Single 
Parent Cafe 

happening at 
their Centre

Targeted 
Digital 

Advertizing


App store 
optimization  

with relatable 
keywords like 
“single parent 

support” 
playdates”


Email 
Verification

Secure Data 
Storage 

according to 
GDPR

Maintain a 
classification 

system


Message 
memory logs

AI model trained 
on safe, friendly 
starter phrases

Translation/
localization 

support

Machine 
learning 

models train 
on 

successful 
match 
criteria


Use 
localization 

and time 
zone data to 

ensure 
compatibility

AI scraper works 
location data to 

recommend 
meeting spots 
and generate 

itinerary

Runs AI integrated chat Calendar 
Sync

Scheduler logs 
activity and 

prompts 
reminder 

notifications

Collects 
location

Location 
updates

Collects input for future activity 
suggestion and matching

Trigger 
reflection 
dialogue 

box

Group 
chat 

dissolves 
after 
event

Adjust match 
algorithm 
based on 
positive/ 
negative 
signals

Software

NGO

App

AI matching 
based on 

different criteria 

Details are 
collected into 

database


Avoid suggesting 
already suggested or 
mismatched profiles 

Algorithm cross-
references schedule 
availability, kids’ age, 
playdate goals and 

proximity 



Miina 
SINGLE PARENT

Petra 
SINGLE PARENT


