
ENGAGEMENT/CONSIDERATIONAWARENESS

PHYSICAL

TOUCHPOINTS

INTEGRATION

DURING SERVICE ACTION

FRONT

STAGE

Stages

Pa�nership

Work places

RETENTION

Partnership label Posters for events

Ad in social 
media

App

QR code

Conversation

MapStreak/badges

CourtPeople/friends Kit

NotificationResources

Pub

Posts

Game/sport

Membership

User 
authentication

profile creation

data validation

Account Management

Location- based 
matching

availability 
tracking

User Matching Algorithm

gym partnership 
API Court reservation

Booking System

calendar 
integration

GPS validation fraud detection

Location Verification

Workout data 
processing

progress 
calculation

Real time data exchange

GOBRO

INTEGRATED 

API

Adding relevant 
streaks

Achievement tracking

Locate nearby 
pubs

Promo 
code/discount 

code

Discount ticketing

Wellness content 
integration

Promo 
code/discount 

code

Challenge management

Sync 
promo/discount 

code

Discount redemption

Wellness content integration

Link to Resources

Notification

Event marketing and booking

Event platforms like Eventbrite

Future Engagement

Offerings catered to GoBro community

Community Groups/Charities

Permission for 
data import

Data laws and 
ethical use of data

Health/Activity Data Sync

Advertisement in different platform

Awareness

Invite friend 
through link

social media API 
integration

Social Platform Management

Option to share 
outside app

Partnership with 
Clubs (resources)

Get information from other apps 
one uses

Record from other apps

Partner Pubs and cafes

Referral link

Partnering Gym 
and other sports 

centers

Partnering companies welcome kit

Partner venues Brands partnering

Potential partner councils

LocalisationPartner venues

New partnerships/campaigns 

Continuation

BACK

STAGE

DIGITAL

TOUCHPOINTS

See GoBro poster 
at the partnering 

gym

Joins challengeLooks for new 
challenge

Checks which 
friends are 

available nearby

Books court using 
app Log in activity

Scans QR Download GoBro 
app Creates account

Finds people to 
join challenge 

with

Records 
challenge Log in activity Joins 

membership

Conversations 
with the new 

mate

Welcome kit 
arrives

Goes to the pub
Check map for 

nearby 
partnering pubs

Browse resources

Share with others

Notification to 
continue 
different  
challenge

Finds challenge

On completion 
get Streak/badge

Clicks on the 
referral link

USER

ACTIONS

New

User

Existing

User

Log in sync API

Student Service Design Challenge 2025 Proposal – Develop Stage Team Hive-Five: Anagha / Andrina / Jayasmita / Michelle / Sara

GoBro — Service Blueprint


