USER EXPLORE TREATMENT OPTIONS APPLYING FOR VISIT WAITING PERIOD (3-6 MONTH) EVALUATION SCHEDULED EVALUATION CONDUCTED AND RECORDED BRIEF DIAGNOSIS (20-30 MINS) WAITING PERIOD FORMAL DIAGNOSIS
JOURNEY
TIME Groramranenn s ~ a few days to weeks - D 1-2 days ~ e > T 3-6 months e > Groneee waiting for appointment day: 1-2 weeks ¢ T hour ~- s R 20 - 30 minutes ~ > Grmramraseoseonneas 2-3 weeks e > G 2-3 weeks “rrr e >
EVIDENCE UW Speech & Hearing Clinic website Intake form Waitlist notification Web, mobile App Web, mobile app notification Intake form, Brief diagnosis records Diagnosis Schedule Formal diagnosis records
Application progress + SMS, email (backup reminder system) Evaluation records feedback notification
£ Context-rich Intake Form £ Echo BoardJ £ Context-rich Intake View £ Echo Insights J £ Communication through Echo
Understands Learns about Arrives at the Engage in online Receive clinic
CUSTOMER Reads about Understands how Fills out an online Specify Al o Receive waitlist o , , , , o Consult with Engage with , o , 999 L Review diagnosis
. , how to make : , , . clinical research . Track application progress Check confirmation notes for appointment details clinic for .. , Listens to brief diagnosis Q&A on schedule Visit clinic
ACTIONS clinic services o Al Is being used intake form comfortability , notification , , clinician evaluation tasks , , e at home
application volunteer info the first time diagnosis notification
Line of interaction
~
- \
= rovide treatment Overview of all the Provide intake : show waitlist provide before ..
FRONT 2 pro , Application CTA Provide research o Show progress evaluation details and Al usage info - . Show visit
i informati Al usage form participation notification Visit preparations otification
STAGE 9 (Al knowledge)
. resources
ACTIONS
% N\ % \ %
()
pa Support/answer Introduces
G PP /. Support/answer questions (chat room) : : , Support/answer Deliver f | Address
'O questions evaluation and Provide evaluation : L : eliver rorma S
= build trust with Al i structi Convey diagnosis (in-person) questiohs (chat e T patient’s
= uild trust wi instructions rodm) concerns and
usage +sSsummary )
guestions
Line of visibility
> Summarize Collect
Explai | .
% Build & maintain L Information Summarize user’s Suggestion on Records . toedback
= h bsite clinical / Al concepts storage Al comfortabilit communication Record session & transcribe (Al) Al diagnose patient’s patients eEaCK of
(s the we in an understandable J y , , , questions for explanation
Q methods with patient questions , :
way review clarity
N
BACK : The use of Al depends on the clinician’s judgment and discretion.
!
STAGE - v
(O
ACTIONS 2 ' Approve Gather
= LI HEES , pp. Send out waitlist Update on progress : Send out evaluation , , , Send out visit
' intake form application + add S evaluation resources , , Reviews patient data Manual diagnose Evaluate .
= , notification , , confirmation notification
= to watlist (detail and Al info)
Line of internal interaction
\%
Content designers Seattle clinical Research Healthcare Digital health
EXTERNAL Web developers . 2 / L . < Third party Al tools
STAKEHOLDER for Al information research centers Institutions Companies support vendor
Coordination Guidelines to
, , Scheduling Backup reminder EHR system pulls . Al Tool integrated Scheduling System logs , o
SUPPORT between Ensure patient Internal tagging . , explain clinical , : Bias monitoring
, system sends system (e.g., SMS, patient intake info with EHR / system sends human review of
developers and data privacy for Al concerns : : : C . process & Al : : : : protocols
PROCESS confirmation email call) for clinician prep , reporting systems confirmation email Al results
contents clearly to patients

designers




