USER SCENARIO AND EMOTIONAL JOURNEY

Marie needs to submit a She wants to discuss the brief She uses Class-box to share the Alex, whose project overlaps The thread sparks input from
research proposal for her with classmates but avoids prompts that helped define her with hers, shares three relevant classmates with new angles and
‘Narrative Environments’ the group chat, where topic, hoping for fresh direction articles with Maya. They resources. Marie feels inspired,
class. She has a topic but messages get lost among and that someone in class might excitedly exchange ideas with more directions to explore
feels unsure how to begin. memes and off-topic posts. be exploring a similar idea. around the shared theme. beyond her original ideas.
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