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� Improving mother mental 
health care post birth and 
reducing guilt through 
reinforcing connection and 
communication to clinicians 
and baby�

� Increases efficiency for 
NICU staff by reducing 
repetitive real time 
communication tasks�

� Enables continuity and 
empathy in clinician 
communication increasing 
trust between healthcare 
professionals and families
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MISSION
To empower parents with timely communication, emotional support, and medical insight through a secure,  

user-friendly platform, enhancing the neonatal care experience for families while supporting healthcare 

professionals with efficient, compliant tools.

To bridge the emotional and informational gap between families and their newborns in NICU by enabling 

meaningful, continuous connection during a time of physical separation and uncertainty.

A two-way communication tool aiming to 
strengthen and bridge clinical and personal 
bond between mothers and their care 
teams during postpartum and neonatal 
care



For the mother�
� reducing separation anxiety and 

increasing connection�
� empower emotional processing�
� giving back agency and sense of control 



For Healthcare Professionals�
� breaking down communication barriers�
� centralises key updates�
� enables empathy and connection 

without disrupting workflow 

� NHS Trusts Partnerships to initiate pilot 
programme�

� Hospital onboarding for seamless integration with 
existing hospital tools and documentation�

� Support Charities for online campaigns and peer 
support�

� Midwife and Doula Association for referrals and 
ongoing maternal care�

� Digital Health Networks for longterm 
implementation and growth

� Different NHS Trusts: partners in rolling 
out service across various maternity 
departments and NICUs department�

� Midwifery and Doula Associations: 
ensures relevance and help to mothers 
�

� Charities: to aid in outreach, support, 
and community event�

� Mental Health Organisations: aid in 
content, insights, and support for 
mothers going through journey�

� Medical compliance and regulations 
teams: ensure data privacy and medical 
risk aversion 


� Developing an NHS & GDS 
compliant application ensuring 
data security, medical compliance, 
and mental support�

� Humanising postnatal child and 
mother support through daily 
media updates and health  
updates from clinicians to  
mothers�

� Enable scalable integration with 
existing technology and workflow 
infrastructure

� To develop application (backend and frontend)�
� NHS technology integration�
� Partnership and pilot programmes with NHS trust�
� Onboarding and Training costs�
� Human labor and management�
� Media hosting, partnerships, and campaigns to 

launch and market service

� NHS Licensing or contracts�
� Digital Health/Telehealth Licensing  

or contracts 


� Digital exclusion: we understand not 
everyone might have primary access 
to digital tools digital exclusion�

� NHS and hospital staff might face 
digital adoption friction�

� Data and medical sensitivit�

� Carefully moderating what is shared 
with whom and when, especially in 
cases of clinical deterioration. In such 
cases, how can we provide contingent 
support or help nurses equip 
themselves better to communicate 
with parents in an anxiety inducing 
situation? 
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� Mothers navigating NICU & postpartum care�

� Partners and families supporting mothers 
needing access�

� NHS Healthcare professionals: neonatal 
specialists, midwives, clinicians, GPs, nurses, 
digital health teams 



� Hospitals/ NHS trusts (includes IT/ Admin and 
Risk assessment teams�

� Governments wanting to adopt GDPr reliant 
health-tech tools for effective doctor-patient 
communication




1. Emotional Disconnection 

Parents of NICU babies experience high levels of anxiety 

and helplessness due to limited access, irregular updates, 

and lack of emotional connection with their newborns 

during critical early days. 


2. Communication Overload for Staff

NICU staff often face repetitive communication demands 

from anxious families, which can lead to inefficiencies, 

emotional strain, and potential inconsistencies in how 

information is shared. 


3. Lack of Integrated Support Tools

Current systems lack a unified platform that provides both 

emotional support for families and secure, compliant 

documentation for healthcare professionals, resulting in 

fragmented experiences and missed opportunities for 

holistic care.

An interactive and emotional connection tool for 
families with infants in NICU care addresses for the 
emotional distress, lack of transparency, and 
communication gaps that parents face during neonatal 
care. Through timely updates, secure media sharing, 
voice message integration, a personal diary for 
reflection and tracking, and community support 
features, it keeps parents informed, emotionally 
connected, and mentally supported, no matter where 
they are.   

It also doubles as documentation for medics at a time 
where every moment counts, thereby helping 
professionals to make more informed decisions and 
support parents when its really needed.
   

What sets NUMA apart?  

Numa is a holistic integration of emotional care, medical 
transparency, and clinical compliance, all in one platform�
� It’s designed from a family-first perspective, but built 

to seamlessly fit into NHS workflows�
� It combines empathy-driven features like voice 

bonding and journaling with robust clinical tools like 
update scheduling, media handling, and secure data 
transfer�

� Fully aligned with GDPR and NHS data lifecycle 
policies, it offers both scalability and peace of mind 
for hospitals.
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