
Dr. Inga logs
into Co-Doc

and views her
schedule for

the day,
reviewing her
appointments
and tasks on
the calendar

Dr. Inga reviews the
patient's profile and

checks the brief
generated by Co-Doc's
AI, which incorporates
the patient's medical

history and their
responses to lifestyle

questions answered at
the front desk upon

arrival

Front desk
inputs patient

data into 
Co-Doc system

Patient interaction with
doctor

Front desk
notifies doctor

of a next
patient

Front revise
and approve
government

reports

Dr. Inga invites the
patient into the

examination room,
begins the

consultation and
enters the

symptoms into
the patient's

profile on Co-Doc

Dr. Inga performs
the physical

examination and
enters the

diagnosis into the
patient's profile

on Co-Doc

Dr. Inga uses Co-
Doc to generate

prescriptions and
referrals by filling

in templates
through text or
voice recording

Dr. Inga fills in a long-
term treatment or

screening plan
template on Co-Doc,

using text or voice
recording, for the

patient to follow until
their next examination

appointment

Dr. Inga rates the
usefulness of Co-
Doc's predictions,

and saves and
closes their profile

in the system

Next, dr. Inga
receives a

notification for
the next
patient's

appointment

Finally, the front
desk admin  
reviews and

approves the
governmental

report created,  
with the coded  
examinations

Co-Doc
log in

interface

Patient
profile in
Co-Doc

Diagnostic entry
and analysis in Co-

Doc

Prescriptions
and referrals

Screening /
treatment

plan

Closing patient
session

Notification
on Co-Doc

Governmental
report

User training
and

technical
support

Algorithm
monitoring

and
maintenance

Data analytics and
reporting

Voice
recognition

and
transcription

Analytics team
monitors and

analyzes usage
data to

improve
system

performance

Continuous
monitoring

and
maintenance

Data
authentication

and security

Data
integration

and
storage

Similarity
metric &
distance
function

Blockchain integration for
data security

Audio data
integration

Co-Doc
interface

displaying
daily

overview

Co-Doc
interface
showing
patient
profile

Co-Doc
interface

performing and
saving data in

real-time while
the doctor
enters the
symptoms

Co-Doc interface
performing in real-
time or converting

from speech to
text in case of STT
is used, while the
doctor enters the

examination
results

Co-Doc
interface for
generating

prescriptions
and referrals

Co-Doc
interface for
developing
treatment

plans

Co-Doc
interface for

completing and
closing

appointments

Co-Doc
interface for

receiving
next patient
notifications

Co-Doc interface
for preparing
governmental

reports with the
right coding for

each examination
process

Patient
profile in
Co-Doc

User’s Needs

Dr. Inga, 

Persona Overview

User’s Benefits

Stakeholders

By using Co-Doc, workflows can be
automated and administrative
burdens reduced. Therefore, Dr. Inga
is able to more actively engage with
patients and strengthen doctor-
patient relationships. 

Co-Doc allows Inga to easily connect
with a network of fellow doctors,
increasing support and collaboration.

Co-Doc's predictive analytics assist
Inga in identifying early disease
patterns, improving disease control,
and producing reports for
government planning, thereby
securing her compliance incentives.

Co-Doc awards Inga with badges for
her responsiveness, evaluation
participation, and outreach efforts,
as well as incentives such as
discounts and invitations to medical
conferences.

Dr. Inga needs less paperwork in her
daily practice so that she can spend
more time with her patients

Dr. Inga needs to integrate efficient
disease screening practices to catch
earlier preventable disease
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Service Blueprint

is dedicated to her profession, after
decades in medical practicing, she is
deeply committed to her patients’ health
and well-being, particularly when it
comes to the disease screening
challenge. Furthermore, Latvia's prevent-
able mortality rate is now more than
double the EU average. 

However, apart from patient examination,
her daily practice is burdened with
paperwork and administrative tasks that
reduce her time to proactively engage
more with patient, and cause exhaustion.


