SERVIGE BLUEPRINT

@ Journey of customer from Phase 0

@ Journey of Appliance manufacturers

@ Journey of customer from Phase 1

CUSTOMER JOURNEY

CUSTOMER
FROM PHASE 1

1

AWARENESS

Cbiscovery

Redirected o WebApp.

PHASE

SETUP

MONITORING c

OMMUNITY INCENTIVE

© Select product

" e of reccin
vampire power and about our service
through various media

 Discovery

CUSTOMER Vi power ough rysest
FROM PHASE 0 campagne auited e vamre

APPLIANCE

MANUFACTURER

WNTERACTION ® ® ® ® 8 o o o s o o o o o

4 Discavery.
Free procuct sample (auto-cut plug)
aistributed ihrougn drives to the

PRODUCT

customers to tes i hemselves

ot

+

biscovery

TG e or o

[- 1.

A

CERTIFICATION

5. Customer audts their
Consumpion benaviour

Dsignup

& Purchasing Product ®
Before buying, the user signs Up with o

the app incase of .

| Q- a-

[~ P

>

enargy saor T plugs)

and share Achieve goals an clam rewards:

o auto ot pge)

hop o

a= | a-

[ J— s
. [S—
o o, s o e o st
their experiences. o

[- Exheow

Gbiscovery.
Awareness about vampire enry and
our certicaion and echnology

a==

Discovery
In catabaration with Govt bodies,
NGO and Fecticty boaras, we.
conduct drives i schodl offces and

Socistes e

CAMPAIGN
DRIVES

WEB APP/
MOBILE
APPLICATION

VsTy S s e s s s e e s e e e e d

@ ‘SOFTWARE
o reabiy
GovT/ Cotaborntingwitheneray epersand
ELECTRICITY Sning o iormai content o
BOARD/ NGOS e i
°
5
> DELIVERY
© 'SERVICES
©
o

APPLIANCE

MANUFACTURES |

Customer data

o

covery. Discove
They wil reaice that with this v

€56 wil mpron

sed data colcted whie conducting
Phose 0 awareness crves. Tis heips

© Penetration o sustainabh
custoneroase (@ vy

Followup.

onduc follow ups afer the i

@‘ SUPPORT TEAM

Phone cals,anine survey or personsl

Certfication
SEEGHT ot technoioqy win el

Vampie power consumpiion

GuestUser

35 ouest user, customers can audit
tneirown

applances and getting ceticationfor

Sells trough shops, oine etc

@ Product ortfolo
Proguct detal displayed on the

y
consame s o (8 i

Cortfcation
Gertficaton gven t applance
manufacturers or the product to be
vampie power fiendly

g,

v
Comnected to the applance where

Vampie snergy is most consumed

(-
v

Auto-cuts ppliance when n vempie
sate

>
g==

(FUTURE PROSPECT)

COLLABORATION

*Collaboration

4

A

osystem withlower standby power

Commention
"™

Dsignup

Sgnep

© Purchase confirmation

the service o the user

>

v 4

Information about where plugs need

10 be nstallec and what applances
ich type of pugs.

Comact T g it he 69 (3

App isplaysrea-tim eneray
consumplion,personalized tps, and
savings milestones.

a-

Leaderboard, community challenges,
rewarcs for chiavement, and soc

*0ne Ecosytem
Ading iferent smartspplances o
one ecosystem for bater maritoring
of vampire consumpton

Nolifcations of eigibily for advanced
plans and incentves, sasy redemplon
of rewaras.

! a-

a-

o Certfcation
Energy experts rate the applsnce with
ragard tovampie pover,

Signup.
Real-ime supportvia chat during
Instalaton,post-nstaaton eedback

* Delivery
delivering products o customers from
the warenouse

@ Usage Monitoring and Optimization
Continuous data anlyss o refne

‘Commnityand Gamifc

Push ntifcations or unusual
consumplion plters and software
Updates for maitaining device
aficincy.

Updates o challeng

requiar
o and rowards

ok

Bincontives and Growth
Calaborating wih existng ncentive
programmes t fufl tis

9 Incentives and Growth
Calabarating wih them t0 gve
dscount coupons

- I3

one Ecasytem
Integrating various operating systems
onto ane pator

Software ntegration
Integrate their amart procucts with
our technology




