
Martina and her friends decided 
to give it a try and posed 
together in front of the booth, 



after taking a few photos, the 
photos appear on the screen and 
give information about skin 
health analysis according to 
their skin, taking into account 
factors such as sun exposure, 
hydration levels, and potential 
UV damage. 
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Martina Rossa and her friends 
arrived at the beach, excited for 
a fun day in the sun. As they set 
up their towels and beach chairs, 
they noticed a photo booth 
nearby and decided to check it 
out.
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They are surprised, it wasn't just 
a regular photo booth. This is a 
refilme booth, an interactive 
booth that can analyze skin 
conditions, and provide 
personalized sunscreen 
recommendations. 



To use it, they download the 
refilme app and easily registered 
with their social media or Google 
account.

Martina was asked by the refilme 
booth whether she would like to 
refill the sunscreen in the 
packaging she already had 



or support local recycling 
Crafters by purchasing reusable, 
locally-made packaging. 


She chose to support local 
recycling Crafters by purchasing 
recycled reusable packaging. 
She found some very interesting 
designs and chose one to buy as 
a souvenir.



Martina made the payment, then 
she took the photo prints and the 
unique reusable packaging made 
by local Crafters at the bottom of 
the refilme booth.


Then, the refilme booth 
recommended several types of 
sunscreen that suited their skin 
type. They could choose their 
favorites sunscreen through the 
touchscreen menu at the booth.



Martina decided to choose a 
sunscreen that suited her skin 
type. 


To Martina's delight, she 
found that the photos she 
took at the refilme booth 
were also automatically 
added to her personal 
account gallery in the refilme 
app and she could share 
them directly to her social 
media.



She shared her unique 
experience on social media, 
with a short story about her 
effort to protect her skin and 
nature by supporting local 
Crafters.

After 3 months, Martina's 
sunscreen ran out, and she 
needed more for her next trip. 



Martina looks at the refilme app 
and finds the nearest refilme 
point. It is in a Farmacia near her. 
There is a mini refilme booth 
there that only has the refill 
function, she can refill her 
sunscreen there.

The refilme app also gives 
notifications, reminding Martina 
to bring her used packaging, that 
she can deposit to the collection 
box, and get points from it.


After she shares on her social 
media, she gets a notification 
on the refilme app telling her 
that she got points. 



She can earn points by 
buying products, sharing her 
experience on social media, 
and depositing her used 
skincare packaging in the 
refilme collection box.

She saw some health & 
beauty activity near her, she 
could join by using points 
from the refilme apps.



She gets offers of interesting 
activities around her location, 
which she can participate in 
by redeeming the points she 
has collected.



A refilme collection box for used 
packaging stands in the 
farmacia. 



Martina puts the used packaging 
in the box, scans the QR code in 
the bin, receives a notification on 
the app, and earns points.

The pharmacy approached her 
and asked if she would like to get 
a more in-depth consultation on 
further skincare needs, the staff 
said she could use this service 
by redeeming her points on the 
refilme app.


After the consultation session, 
she saw at the shelf that other 
skincare products had the same 
reusable packaging like the 
sunscreen that she bought. 



She decided to buy sunscreen 
and moisturizer as suggested by 
the pharmacy, with the reusable 
packaging having a different 
design from the previous one. 

Martina feels very lucky, as she 
gains a deeper understanding of 
her skincare needs. 



She shares her experience on 
social media, she also gets 
notifications on the refilme app 
about her contribution to the 
circular program.



She can monitor the stages of 
recycling of her used skincare 
packaging bottles, from 
collection to waste to new 
products, created by local 
Crafters to create refilme booths 
and reusable packaging.


She is looking forward to her 
next trip, as many of the 
destinations she wants to 
visit have unique refilme 
booths and reusable 
packaging with unique 
design options from local 
Crafters.
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