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Aditi wants a transparent and
regulated mode of transport with
standardized prices that ensures
safety and reliability while
traveling.
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Go to Wallet
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Raj will get informed
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He also gets to know
about the amount that
Aditi pays.
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DMRC wallet to his bank account.
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Raj gets informed about the money
collected in the app and transfers it to
his bank.
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Raj will get informed about the
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Raj now transfers
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Aditi scans the QR code

swap process
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Raj goes to the battery swapping
booth in the metro station to swap
out the discharged battery for a
newly charged one.

his bank
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Raj picks up another passenger from
the same location and drops them at
their destination heading back
towards the metro station.
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Raj reaches to the

Aditi scans the QR
code available in the
E-rickshaw at the
parking area from
the DMRC app to
start the journey.

ets up DMRC allet by
connecting Metro Card to the app
for ease and standardized mode
of payment
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Raj finds
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ooks for alternatives to local
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Raj waits for the passengers
outside metro stations.

safa

DMRC - Delhi Metro Rail Corporation
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Journey of a
passenger

Day 2
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Raj wants a better way to lower his
everyday expenses and optimize
his work hours to sustain his
livelihood.
Registers with Safa-e and DMRC to
use their service.

View in the numbered order for the complete service flow.
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traveling
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are a green mode of
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